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FEEL FREE WITH PEARL HAWAII’S CHECKING ACCOUNTS

Discover checking options that are custom-made by you to fit your lifestyle. Ensuring that your purchases are easy and secure whether you are shopping online or in-person at a store is a top priority. Enjoy flexibility, innovation, and security with any one of Pearl Hawaii’s Checking Accounts…

 

open an account chat order checks



 


			

			



			
							
					

				

				
	
			
					
									
						
							NO SERVICE FEES, EVER.

PEARL CHECKING

Pearl Hawaii’s Checking Account gives you all of the services, but none of the fuss. The latest advances in banking innovation, security, and technology have made everyday tasks safer and easier.

Pearl Hawaii offers several products and services for you to bank and shop safely while on the go or at home. PHFCUOnline, our Online Banking, is available through any device. Transfer money with PearlPay, pay bills, manage your life with LIFE Manager, make a deposit with SnapDeposit, and check balances anytime, anywhere.

MONTHLY SERVICE FEE | $0

MINIMUM OPENING DEPOSIT | $0

MONTHLY BALANCE REQUIREMENT | $0

FREE SERVICES |  Online Banking, Bill Payment, Mobile App, SnapDeposit, Debit Card or Instant Issue Card, PearlPay Transfers, Exclusive Member Discounts, plus more.

USEFUL LINKS

	Order Checks
	Direct Deposit + Payroll Allotment
	Overdraft Privilege (ODP) | Make sure you’re covered when life has its hiccups. ODP covers overdrafts from checks, ATM withdrawals, ACH transactions (for automatic bill payments), and debit card transactions.
	Request a Debit Card Online
	Online Banking Login Instructions
	MasterCard Guide to Benefits – Debit 
	SnapDepost
	Additional Services
	Pearl Wallet
	e-statements
	How Do I Set-Up Direct Deposit?
	Think Inside the Box (The Safe Deposit Box)
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							YOUR FIRST FINANCIAL STEP

PEARL HAWAII’S TEEN DEBIT & CHECKING 

Give your teens the financial tools today to build the future they want with Pearl Hawaii’s Teen Debit & Checking Account. Keep track of their spending and help them save toward their goals with PHFCUOnline and our mobile app. Also, teens can customize their banking experience within our online banking system.

MONTHLY SERVICE FEE | $0

MINIMUM OPENING DEPOSIT | $0

MONTHLY BALANCE REQUIREMENT | $0

FREE SERVICES |  Online Banking, Bill Payment, Mobile App, SnapDeposit, Debit Card or Instant Issue Card, PearlPay Transfers, Exclusive Member Discounts, plus more.

BENEFITS 

	Use First Hawaiian Bank ATMs
	Debit Card customization and same-day printing with Instant Issue
	An app that gives you complete control and an app where they can manage their own transactions and savings.
	Online Banking that’s customizable so your teen can practice money management


COMPLETE OVERSIGHT FOR YOU

	TOTAL ACCESS FOR PARENTS | As a joint account holder, you manage your teen’s account.
	TRANSFER FUNDS ANYTIME |  Set up your child’s allowance with a recurring transfer or transfer money as needed.
	COMPLETE CONTROL FOR PARENTS | Turn off their card if spending gets out of hand, shut down the card if they lose it, set limits on how much they spend or let them spend money only in a certain zip code.
	FREE ACCOUNT ALERTS  | Set up text messages if your child exceeds spending limits, their account balance is low, or they have met the thresholds that you set.


OVERVIEW | DETAILS | TIPS
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				 Q | How do I order checks?

				A | Save time by ordering online. You can order custom checks, checkbook covers, address labels and other accessories. It's fast, easy and secure. Just enter the account and routing number and select account type (personal or business) you want to order.

				



				 Q | Why should I opt-in to ODP or Overdraft Privilege?

				A | An overdraft occurs when you do not have enough money in your account to cover a transaction, but we pay it anyway. When you pay with a check or debit card and you don’t have enough funds in your checking account to cover the amount of the transaction, you may be assessed a fee from not only Pearl Hawaii Federal Credit Union, but you may be assessed additional fees from the payee’s financial institution and the merchant. If you have Overdraft Privilege in place, you pay a fee only to Pearl Hawaii and avoid paying additional fees to your merchant and the merchant’s financial institution... and best of all, no bounced check or declined transaction!

				



				 Q | Are there any fees with Overdraft Privilege (ODP)?

				A | We will charge you a fee (as stated in your Schedule of Fees) each time we pay an overdraft. Although we do not charge a daily fee for an overdrawn account, we will remove this service if you are overdrawn for 30 days or more. In order to maintain this service, you will need to bring your account balance to a positive balance within thirty days for a minimum of 24 hours, not be in default on any loan or other obligation to Pearl Hawaii, and not have any legal or administrative order or levy on your account.

Please remember... Pearl Hawaii will pay overdrafts within the overdraft privilege limits, but payments on an overdrawn account are a courtesy.  Generally, overdrafts will be limited to a maximum of a $500.00 overall negative balance. This amount also includes any overdraft fees. For more information, please read the Discretionary Overdraft Privilege Policy.

				



				 Q |  What is ODP or Overdraft Privilege?

				A | An overdraft fee is charged when the account goes into the negative. Overdraft Privilege (ODP) will pay items in the event your checking account does not have sufficient funds. Overdraft Privilege is not an Overdraft Line Of Credit, which is a loan. With ODP, we will have the discretion to pay the overdraft if your account does not have money. Without ODP, Pearl Hawaii is not obligated to pay your checks, withdrawals, or debit card transactions. With Overdraft Privilege in place, you pay a fee only to Pearl Hawaii and avoid paying additional fees to your merchant and the merchant’s financial institution.

				



				 Q | How do I sign up for Direct Deposit or Payroll Deduction?

				A | In most cases, you can contact your employer's Payroll/Human Resources Department to sign up for either of these services. You will need your Pearl Hawaii Federal Credit Union account number and routing # 321380328.

				



				 Q | What does Direct Deposit and Payroll Deduction mean?

				A | If you work for a company that offers Payroll Deduction, you can have part of your check deposited automatically into your accounts. Some employers allow Direct Deposit, which deposits your entire paycheck directly into your Pearl Hawaii Federal Credit Union account on payday. In addition, Social Security, pension or any other recurring federal payments can be deposited directly into your account.

				



				 Q | How do I make deposits into my accounts?

				A | You can make deposits in person, by mail, through an electronic ACH transaction, transfers through PHFCUOnline, or automatically through direct deposit/payroll deduction.

				



				 Q | Can I have more than one savings or checking account?

				A | Yes, you can have more than one savings or checking account. Do open an additional account, visit any location or open one online.

				



				 Q | How do I add a joint owner to my account?

				A | You can both open your account online. After completing the primary member's information, please click the box to include the joint owner at the bottom of the screen. If you are opening your account in person and if you are opening your account(s) with a joint owner/co-applicant, they must be present during the enrollment process in order to validate their identity. If they are not available, open your account as an individual and request the appropriate application(s) to have a co-applicant added at a later date.

				




TEEN DEBIT & CHECKING


		
			
			

				 Q  | Where can I open a Teen Debit & Checking account?

				A | Pearl Hawaii's Teen Debit & Checking account is available both online and in-person at Pearl Hawaii locations. Get started with awesome free digital tools and a top-rated mobile app to help your teen manage their money anywhere and anytime.

				



				 Q | What access do parents or legal guardians have?

				A | Parents or legal guardians can set up an automatic allowance, conduct one-time transfers, reward their teen's goals with cash, remove money, view transactions, and receive text alerts and notifications with  PHFCUOnline or our mobile app.

				



				 Q | What access do teens have?

				A | Teens can check their balance, set up savings goals, set aside money for spending or saving, deposit checks, set up a direct deposit, and get account text alerts and notifications with PHFCUOnline or our mobile app.

				



				 Q | How do I know what my teen is doing with their account?

				A | As a joint account holder, you’ll be able to access your teen’s debit & checking account at any time. Set up text alerts and email notifications for card transactions and account activity with PHFCUOnline, our mobile app, and Pearl Wallet.

				



				 Q | As a parent, what controls do I have with my teen's account?

				A | You have complete control. You can control how, when, and where the card can be used. You will be able to turn the card on and off. Additionally, you can set up controls for what location the card can be used, what times it can be used, and what merchants your teen can use their card. Also, you can control spending limits and restrict spending to merchants in your geographic area. Register with PHFCUOnline, download our mobile app, and download Pearl Wallet.

				



				 Q | How do I get the mobile app?

				A | Pearl Hawaii's mobile features let you see transactions within PHFCUOnline. Once you’re registered, download our app through your device's app store.

				



				 Q | How do teen debit cards work?

				A | Once your teen's account is open, they will receive a Pearl Hawaii Debit MasterCard in their name that they can use to make purchases or withdraw cash where MasterCard® is accepted. They can visit one of our participating branches to have an Instant Issue Debit Card printed while they wait after they choose a design that they would prefer.

If you don't have time to come in, we can also send you the standard Pearl Hawaii Debit MasterCard through the mail.

				



				 Q | What are the age requirements?

				A | Any teen who is 13 - 18 can open their account with their parent or legal guardian. Once they turn 18, your teen can choose to open their own checking account and transfer their balance.

				



				 Q | What is a Teen Debit & Checking Account?

				A | Pearl Hawaii's Teen Checking and Debit account helps your teen learn how money works. They can set up and work toward a specific savings goal and you can monitor their progress every step of the way. Essentially, your teen will be able to open an account, conduct transactions, and practice their budgeting skills.
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						ARTICLES TO GET YOU STARTED

	Practice Better Money Habits
	Create a Budget
	Trim Your Budget
	Out of Work?
	The Upside of Frugality
	The Rule of 72
	Bank From Home


CALCULATORS

	Budget Calculator
	Savings Calculator
	50/30/20 Rule
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	Checking

			BENEFITS	Minimum Balance	
	Pearl Checking	No minimum deposit, monthly service fee, or minimum balance requirement.	$0	Open
	Teen Debit & Checking	No minimum deposit, monthly service fee, or minimum balance requirement.	$0	Open


					*Disclosures 
					Teen Debit Card Account Disclosures

Please bring your teen’s social security card when opening the account. Opening/minimum balance is $5.00. Certain conditions and restrictions may apply. An adult (the account owner) will be responsible for all transactions, fees, and overdrafts that occur. Must be aged 13 to 17.





					

							



			
							
					

				

				
	
			
									
						
							Upgrade You At Pearl Hawaii

From the finest service to the latest tech, we’ve got your back in every possible way. At Pearl Hawaii, we are committed to providing you the most innovative products and services. From home or car loans and helping you with other banking services. Bank at any of our Oahu locations in Waipahu, Ewa Beach, Waianae, Honolulu, Pearl Harbor, or near the Airport. Additionally, you can bank using PHFCUOnline just like one of our branches. To contact us, call us at 808.737.4328, toll-free at 800.987.5583, or email us at MyFamily@phfcu.com.

ABOUT | COMMUNITIES | FAQs | JOIN | JOBS

Get Started By Opening Your Account

Open your account from the comfort of your couch.
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					Test Modal				


				
					In consectetuer turpis ut velit. Aenean ut eros et nisl sagittis vestibulum. Aenean posuere, tortor sed cursus feugiat, nunc augue blandit nunc, eu sollicitudin urna dolor sagittis lacus. Quisque id mi. Phasellus viverra nulla ut metus varius laoreet.

Integer tincidunt. Nullam nulla eros, ultricies sit amet, nonummy id, imperdiet feugiat, pede. Quisque ut nisi. Vestibulum ante ipsum primis in faucibus orci luctus et ultrices posuere cubilia Curae; In ac dui quis mi consectetuer lacinia. Vivamus quis mi.

				

			

		

	


	
	
		
			
				
					
				
			

			
				
					Test Modal 2				


				
					Sed a libero. Nullam nulla eros, ultricies sit amet, nonummy id, imperdiet feugiat, pede. Pellentesque habitant morbi tristique senectus et netus et malesuada fames ac turpis egestas. Phasellus blandit leo ut odio. Nullam nulla eros, ultricies sit amet, nonummy id, imperdiet feugiat, pede.

Ut varius tincidunt libero. Cras ultricies mi eu turpis hendrerit fringilla. Morbi ac felis. Vestibulum facilisis, purus nec pulvinar iaculis, ligula mi congue nunc, vitae euismod ligula urna in dolor. Donec mollis hendrerit risus.
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					Upgrade				


				
					Open an Account

 

Open an account and fund it online, from home, in minutes

 

Open an account

 



 

Apply for a Loan

 

Apply for a loan right now and get pre-approval in minutes

 

Apply for a Loan

				

			

		

	


	
	
		
			
				
					
				
			

			
				
					Important Update!				


				
					Members with an existing PHFCUOnline username are experiencing problems with logging into the new home banking site. We are currently working quickly to resolve this issue. The work around is to click on the Forgotten Password link and to follow the onscreen instructions.

 

Continue to view full PHFCUOnline instructions

				

			

		

	


	
	
		
			
				
					
				
			

			
				
					How to Apply				


				
					STEP 1

Complete an application.

STEP 2

·   Email your application and resume to Careers@phfcu.com

·   Drop it by any of our branch locations

·   Send it in the mail: PEARL HAWAII FEDERAL CREDIT UNION, Attn: Human Resources Dept., 94-449 Ukee Street, Waipahu, HI 96797
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                Leaving Our Website
            

            
                By accessing this link, you will be leaving the Credit Union’s web site and entering a web site hosted by another party.

Although the Credit Union has approved this as a reliable partner site, please be advised that you will no longer be subject to, or under the protection of, the privacy and security policies of the Credit Union’s web site. The other party is solely responsible for the content of its web site.

We encourage you to read and evaluate the privacy and security policies on the site you are entering, which may be different than those of the Credit Union.

You will be leaving the credit union’s site
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